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Services Guide

This guide highlights the services of the Unified Login Platform. 
It targets all categories of beneficiaries of SASO’s services.
Below are the services:

Introduction

• Online Appointment Booking Service
• Wasif Service
• Training Center Service
• Authority Services Membership
• Order for New Car Inspection
• Inquiry about Imported Cars
• Inquiry about Rejected Cars
• Order for a Modified Car Inspection
• Inquiry about Car Modification Service
• SLS-Electrical Products
• Tires Services
• Fuel Economy Services
• Water Consumption Services



Purchasing Standards
Order for New Car Inspection
Inquiry about Imported Cars
Inquiry about Rejected Cars
Order for a Modified Car Inspection
Inquiry about Car Modification Service
Online Appointment Booking Service
Authority Services Membership
Training Center Service
SLS-Electrical Products
Tires Services
Fuel Economy Services
Water Consumption Services

Services Guide



Purchasing Standards

Beneficiary

Manufacturer ConsumerSupplier Private sector Governmental bodies



Service Description
The standardization purchase service enables you 
to obtain the Saudi standard to be applied or view 
it, through simple steps and easy payment 
methods.

Service Cost
Depending on the number of 
standard pages.

Service Implementation
› Searching for the standard (by name or number) in 

Arabic and English.
› Choose the standard and add it to the shopping cart.
› Complete the standard specification payment 

procedures and upload your copy of the standard 
specification file in (PDF) format.

How to access the service
Purchasing Standards

Service Conditions
No Conditions.

Beneficiary Manufacturer ConsumerSupplier Private sector Governmental bodies

Purchasing Standards

https://e.saso.gov.sa/content/wasif-service


Order for New
Car Inspection

Beneficiary

Manufacturer ConsumerSupplier Governmental bodies



Service Description
› You can now issue a payment number 

for imported and referred vehicles for 
examination from the Zakat, Tax and 
Customs, in addition to the ability to 
book an appointment to review the 
Vehicle Inspection Unit.

Service Cost
SAR 300

Service Implementation
Select customs port.

Enter customs declaration number.

Enter Hijri date.

Book an appointment before visiting 
the vehicle inspection unit.

How to access the service
Vehicle Inspection

Beneficiary
Zakat, Tax and Customs Authority
Vehicle importers.

Service Conditions

Check card, customs declaration, or 
customs port, declaration number 
and Hijri date

Order for New Car Inspection

Beneficiary Manufacturer ConsumerSupplier Governmental bodies

https://e.saso.gov.sa/content/vehicles-inspection/new-request


Inquiry about
Imported Cars

Beneficiary

Manufacturer ConsumerSupplier Private sector



Service Description
› A free service that enables the beneficiary 

to register the data of the imported vehicle 
that does not have a Gulf Model 
Registration Certificate (CCR) and to obtain 
an inquiry notice before it reaches the 
customs port.

Service Cost
Free

Service Implementation
Enter Email

Enter OTP which sent to the entered Email

Enter chassis number and vehicle details and 
submit the request

How to access the service
Vehicle Inspection

Service Conditions

Valid chassis number.

Inquiry about Imported Cars

Beneficiary Manufacturer ConsumerSupplier Private sector

Beneficiary
Vehicle importers.

https://e.saso.gov.sa/content/vehicles-inspection/imported-inquiry


Inquiry about
Rejected Cars

Beneficiary

Manufacturer ConsumerSupplier



Service Description
This service allows inquiring about the 
reason for rejecting vehicles after referring 
them for examination, by entering the 
chassis number of the vehicle.

Service Cost
Free.

Service Implementation
Enter chassis number and click on
the “Enquiry” button

How to access service
Vehicle Inspection

Service Conditions

Valid chassis number

Inquiry about Rejected Cars

Beneficiary Manufacturer ConsumerSupplier

https://e.saso.gov.sa/content/vehicles-inspection/rejected-inquiry


Order for Modified
Car Inspection

Beneficiary

Manufacturer ConsumerSupplier



Service Description
This service allows obtaining a Sadad
number for vehicles to be modified and 
transferred from the General Directorate 
of Traffic and periodic inspection, in 
preparation for completing the inspection 
steps and issuing a technical opinion.

Service Cost
SAR 300 for inspection without changing 
vehicle properties
SAR 500 for inspection with changing 
vehicle properties.

Service Implementation
Enter the owner’s name, vehicle type 
and model, plate number, chassis 
number, and mobile number. Select 
the type of service, and specify the 
reason for the inspection.
Book an appointment before visiting 
the vehicle inspection unit.

How to access service
Vehicle Inspection

Service Conditions

Letter from Traffic Department
Fill in an Order Form

Order for Modified Car Inspection

Beneficiary Manufacturer ConsumerSupplier

https://e.saso.gov.sa/content/vehicles-inspection/modifition-inspection


Inquiry about Car
Modification Service

Beneficiary

Manufacturer ConsumerSupplier



Service Description
It is a service that enables you to track the 
status of the vehicle modification request 
through the Authority's website.

Service Cost
Free.

Service Implementation
Enter chassis number and click on

the “Enquiry” button.

How to access service
Vehicle Inspection

Service Conditions
An order placed in the system.

Inquiry about Car Modification Service

Beneficiary Manufacturer ConsumerSupplier

https://e.saso.gov.sa/content/vehicles-inspection/modification-inquery


Online Appointment
Booking Service

Beneficiary

Manufacturer ConsumerSupplier



Service Description
This service aims to organize the reception 
of beneficiaries in an integrated and 
smooth electronic manner.

Service Cost
Free.

Service Implementation

› Choose the desired service type, branch, 
and date.

› Confirm the scheduled date.

How to access service
Appointments

Service Conditions

No requirements.

Online Appointment Booking Service

Beneficiary Manufacturer ConsumerSupplier

https://e.saso.gov.sa/content/booking-appointment


SASO’s Services
Membership

Beneficiary

Manufacturer Conformity Assessment BodiesSupplier



Service Description
Start your business with SASO Services 
membership which offers various packages 
that give its subscribers advantages and offers 
depending on the type of package, such as 
discounts on SASO services and providing an 
account manager and other offers.

SASO's services membership advantages:
• Discount on the costs of the initial 
application for obtaining the Quality Mark.
• Discount on standards purchase.
• Discount on services provided by Advisory 
and Technical Services Centre.
• Discount on training courses of the training 
center.
• Report of any update on the standard 
already purchased.
• Publishing the Training Centre's courses.
• Invite to participate in technical committees 
to develop the standards of the member's 
field.
• Provide an Account Manager.
• Special invitation to attend the events held 
by SASO.

Discounts and benefits vary depending on 
the size of the enterprise and membership 
category.

Service Cost
For large enterprises:

Gold membership annual subscription costs: (SAR 10,000)
Silver membership annual subscription costs: (SAR 5,000)
Bronze membership annual subscription costs: (SAR 2,000)

For medium-sized enterprises:
Gold membership annual subscription costs: (SAR 6,000)
Silver membership annual subscription costs: (SAR 3,000)
Bronze membership annual subscription costs: (SAR 1,200)

For small enterprises:
Gold membership annual subscription costs: (SAR 4,000)
Silver membership annual subscription costs: (SAR 2,000)
Bronze membership annual subscription costs: (SAR 800)

For microenterprises:
Gold membership annual subscription costs: (SAR 2,000)
Silver membership annual subscription costs: (SAR 1,000)
Bronze membership annual subscription costs: (SAR 400)

Service Implementation
Select type of membership.
Submit application and pay service cost.

How to access service
Membership

Service Conditions

Payment of subscription fee

SASO’s Services Membership

Beneficiary Manufacturer Conformity Assessment BodiesSupplier

https://e.saso.gov.sa/content/membership


Training Center
Service

Beneficiary

Consumer Governmental bodies



Service Description
The Training Center provides specialized and
technical training programs in standardization 
and quality to all beneficiaries from inside and 
outside the Authority.

Service Cost
As per training course

Service Implementation
Select training course.
Pay relevant fees.
Attend training course.
Obtain attendance certificate, if applicable.

How to access service
Training Center

Service Conditions

Apply for training course
Pay relevant fees

Training Center Service

Beneficiary Consumer Governmental bodies

https://e.saso.gov.sa/content/training-center


SLS-Electrical 
Products

Beneficiary

Manufacturer Supplier



Service Description
This service enables the applicant to obtain a 
license to use the energy efficiency label for 
electrical products mentioned in the General 
Regulations for Energy Efficiency, please click
. It is also a guide for the consumer before 
buying the product and increasing his 
awareness of the commodity before buying it.

Service Cost
To view products’ related cost, Click here 

Service Implementation
Submit the application and pay the financial 
costs of product registration.
Technical study and review, and then approval 
of the application.
Issuing the license and competency card 
electronically.

How to access service
SLS-Electrical Products

Service Conditions

Submit electronic copy of a test's 
report that meets all requirements 
of the related Saudi standard from 
accredited laboratories in Saudi 
Standards, click .
Submit electronic copy of 
conformity deceleration .
Provide an image of the product, 
its explanatory data, and the user's 
guide that it meets the 
requirements of the Saudi 
Standard.

SLS-Electrical Products

Beneficiary Manufacturer Supplier

SLS-Electrical Products

http://www.saso.gov.sa/ar/Laws-And-Regulations/Technical_regulations/SiteAssets/Pages/regulation14/1812%D8%A7%D9%84%D9%84%D8%A7%D8%A6%D8%AD%D8%A9%20%D8%A7%D9%84%D8%B9%D8%A7%D9%85%D8%A9%20%D9%84%D9%83%D9%81%D8%A7%D8%A1%D8%A9%20%D8%A7%D8%B3%D8%AA%D9%87%D9%84%D8%A7%D9%83%20%D8%A7%D9%84%D8%B7%D8%A7%D9%82%D8%A9%20-%20%D8%AA%D8%B9%D8%AF%D9%8A%D9%84%20%D8%A7%D9%84%D9%85%D9%84%D8%AD%D9%82%201.pdf
http://www.saso.gov.sa/en/eservices/Documents/Energy-efficiency-label-service-costs2022.pdf
https://e.saso.gov.sa/content/sls-services
https://e.saso.gov.sa/slsold-eng/Pages/en/ViewActiveLaboratoriesList.aspx
https://sls.gov.sa/Content/Templates/Deceleration_of_Conformity.pdf


Tires Services

Beneficiary

Manufacturer Supplier



Service Description
This service allows the applicant to obtain a 
license to use the energy efficiency label for 
tire products mentioned in the technical 
regulation, click . It is also a guide for the 
consumer before buying the product and 
increasing his awareness of the commodity 
before buying it.

Service Cost
To view products’ related cost, Click here

Service Implementation
Submit the application and pay the financial 
costs of product registration.
Technical study and review, and then approval 
of the application.
Issuing the license and competency card 
electronically.

How to access service
Tires Service

Service Conditions

Submit a copy of the Gulf 
Conformity Certificate.
Submit a copy of a test report that 
meets the requirements of the 
related Saudi standard, issued by 
one of the laboratories accepted by 
the Saudi Standards, 
Submit a picture of the product and 
its explanatory data, provided that 
they meet the requirements of the 
Saudi Standard.

Tires Services

Beneficiary Manufacturer Supplier

http://www.saso.gov.sa/en/Laws-And-Regulations/Technical_regulations/Documents/TR%20-%20%20Data%20Registration%20Procedures%20and%20the%20Issuance%20of%20Energy%20Efficiency%20Card%20for%20Vehicles%20and%20Tires%203.pdf
http://www.saso.gov.sa/en/eservices/Documents/Energy-efficiency-label-service-costs2022.pdf
https://e.saso.gov.sa/content/check-tyres


Fuel Economy 
Services

Beneficiary

Manufacturer Supplier



Service Description
An applicant obtains a fuel economy label for 
new light vehicles, which has been mentioned 
in the technical regulation for data registering 
procedures and issuance of energy efficiency 
label in vehicles and wheels. Please click . It is 
also a guide for the consumer before buying 
the product and increasing his awareness of 
the commodity before buying it.

Service Cost
To view products’ related cost, Click here

Service Implementation
Submit the application and pay the financial 
costs of product registration.
Technical study and review, and then approval 
of the application.
Issuing the license and competency card 
electronically.

How to access service
Fuel Economy Services

Service Conditions

Submit a copy of the conformity 
certificate.
Submit a copy of the user manual 
that meets the requirements of the 
Saudi Standard.

Fuel Economy Services

Beneficiary Manufacturer Supplier

http://www.saso.gov.sa/ar/Laws-And-Regulations/Technical_regulations/Documents/%D9%85.%D8%A5-155-16-10-01-01%20%D8%A7%D9%84%D9%85%D8%B9%D8%AA%D9%85%D8%AF%D8%A9.pdf
http://www.saso.gov.sa/en/eservices/Documents/Energy-efficiency-label-service-costs2022.pdf
https://e.saso.gov.sa/content/fuelEconomy


Water Consumption 
Services

Beneficiary

Manufacturer Supplier



Service Description
An applicant obtains a license of water 
efficiency label for sanitary ware, which has 
been mentioned in technical regulation for 
Water Consumption Rationalization Tools. 
Please click . It is also a guide for the 
consumer before buying the product and 
increasing his awareness of the commodity 
before buying it.

Service Cost
To view products’ related cost, Click here

Service Implementation
Submit the application and pay the financial 
costs of product registration.
Technical study and review, and then approval 
of the application.
Issuing the license and competency card 
electronically.

How to access service
Water Consumption Services

Service Conditions

Submit a copy of a test report that 
meets the requirements of the 
relevant Saudi Standard issued by 
one of the laboratories accepted by 
the Saudi Standards.
Submit a copy of the conformity 
declaration 
Provide quality management 
certificate (ISO 9001) for the 
factory.
Submit a picture of the product and 
its explanatory data, if they meet 
the requirements of the Saudi 
Standard.

Water Consumption Services

Beneficiary Manufacturer Supplier

http://www.saso.gov.sa/en/Laws-And-Regulations/Technical_regulations/Documents/TR%20-%20Water%20Rationalization%20Tools.pdf
http://www.saso.gov.sa/en/eservices/Documents/Energy-efficiency-label-service-costs2022.pdf
https://e.saso.gov.sa/content/water-consumption
https://sls.gov.sa/Content/Templates/Deceleration_of_Conformity.pdf

